
Messaging Doctor Fees 

 

 

Will range from time to researching and how much work must be put in. 

 

1-4 min. $5          16-20 min. $30 

5-10 min. $10       21-30 min. $40 

11-15 min. $20      31+ min. $50 

 

What types of messages will prompt a bill? Sending your doctor, a picture of a new rash, asking for a 

form to be filled out or requesting a change in medication. Anything that requires going into the chart to 

review previous notes, medications, imaging, consultations, hospital records, etc. 

 

Only certain messages trigger a charge. Patients won’t be charged, for example, for prescription refills, 

scheduling an appotimnet, asking a follow-up question about an office visit within the last seven days. Or 

if the doctor advises they should schedule a visit in response. 

 

 

Patient Name ___________________________________ Date________________________ 

 


